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Staff-Level Software Engineer & Technical Leader with 17+ years of experience designing and scaling distributed systems and platforms for global enterprises. A practitioner of AI-augmented software engineering who leverages Claude Code, Cursor, Gemini, and Goose as core tools for rapid delivery, onboarding, and code quality, with a proven track record of setting technical strategy, mentoring engineers into senior and staff roles, and driving multi-team alignment across large organizations. Recognized for delivering highly reliable, high-scale services used by millions of customers every second. Trusted partner to Director- and VP-level leaders, influencing long-term investment and architecture decisions. Two-time Sports Emmy Award winner for innovation in live streaming technology.
Experience
Block -- Staff Software Engineer, Square Banking 
2026
Joined Block’s Square Banking organization to work on the loan underwriting platform. Applied AI coding tools (Claude Code, Cursor, Gemini, Goose) to rapidly achieve working familiarity with a complex financial services domain and a heterogeneous service architecture spanning modern serverless microservices and legacy monolithic Kubernetes deployments. Delivered improvements and bug fixes across multiple services, upgraded documentation, introduced test coverage to CI/CD pipelines, and began planning major service refactoring to eliminate key operational pain points. In parallel, engaged with leaders across the Banking org to contribute to strategic planning and platform roadmap discussions, quickly establishing credibility as a cross-org technical voice. Role eliminated in a company-wide reduction that removed the majority of positions across the Banking org.
Amazon Prime Video -- Senior Software Engineer / Acting Principal
2016 - 2025
Lead engineer for Prime Video’s live encoding platform. Served as de facto Principal Engineer for the organization, setting long-term technical strategy, driving platform-wide architectural decisions, and collaborating with peer Principals across Amazon. Partnered directly with executive leadership to align engineering roadmaps with business priorities while mentoring engineers into senior and staff roles to build the next generation of technical leaders.
· Partnered with Director and VP-level leaders to define long-term platform strategy, influencing investment decisions and aligning engineering roadmaps across multiple organizations.
· Mentored and developed engineers while scaling the organization from a half-dozen to 50+ across six teams, fostering multiple Senior-level promotions and building the technical leadership group.
· Implemented a multi-year architectural vision for an infrastructure orchestration platform inspired by Cloud Formation and Kubernetes to provide decoupled implementation and federated ownership across teams, configuring a wide range of on-premises hardware, cloud-based infrastructure, and systems from AWS Elemental, Zixi, Grass Valley AMPP.
· Architected and scaled dozens of distributed services supporting millions of concurrent viewers, leveraging serverless and containerized compute environments.
· Introduced long-term platform abstractions that reduced partner integration timelines from months to days, and has held up to many years of continued development without needing further refactoring. 
· Proposed and led multiple cross-team initiatives from concept to launch, aligning executive priorities and engineering execution around platform-wide goals.
· Designed and delivered mission-critical, fault-tolerant live streaming pipelines with 99.99% availability, enabling high-volume real-time content delivery for millions of global customers.
· Designed a novel distributed stream-synchronization system using AWS Step Functions, Lambda, and EventBridge to eliminate customer-impacting A/V sync issues, ensuring consistent highlights and metadata across all devices and geographies.
· Optimized high-volume services, reducing infrastructure capacity needs and saving the business over $3,000,000/yr.

Earlier Career
Amazon Robotics, Software Engineer (2014–2016) — ML-based defect detection for warehouse robotics, classifying fallen inventory from robot obstacle data. Amazon.com, Software Engineer (2011–2014) — Payment systems for emerging markets in Amazon’s digital content ordering platform. BlackBerry, Software Engineer (2009–2011) — Built next-generation SMS/messaging application to replace the legacy email-style UX.
Notable Achievements
	Awards
	Two-time Sports Emmy Award winner (2023, 2024) for Outstanding Interactive Experience.

	Patents
	US 11849173, US 11765217, US 11553218, US 11102260


Skills
· Languages: Java, Python, Typescript, JavaScript, Rust, Ruby, Go, Kotlin
· AI & Developer Tools: Claude Code, Cursor, Gemini, Goose, GitHub, Datadog, Sentry, PagerDuty, Slack, Buildkite, Kochiku, Google Workspace
· Cloud & Distributed Systems: AWS (Elemental Media Services, DynamoDB, S3, Kinesis, EC2, ECS/Fargate, CloudFormation, CloudWatch, SNS, SQS, CDK), REST, Web Services, Protobuf, Kubernetes, ElasticSearch, Nginx
· Domains: Distributed Systems, Platform Architecture, AI/LLM, Live Streaming, Configuration Management, Ad Insertion, Systems Design, Domain-Driven Design
· Streaming Standards: HLS, DASH, Smooth Streaming, SCTE-35, SCTE-224, ESAM, POIS, Low Latency
Education
B.S. Computer Science, University of Massachusetts
